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Grievance Redressal Process:

e Students can register grievances via email, website, phone, or message.

e Upon receipt of a grievance, the system will automatically generate a unique ticket
number, triggering an immediate acknowledgement to the student.

e Grievances are reviewed and addressed by the Students' Grievances Redressal
Committee (SGRC), ensuring timely and fair resolution.

e Upon completion of the inquiry, a resolution will be implemented within 48 hours of
the student raising the ticket. |

e Effective implementation of the resolved solution to ensure closure of the grievance.

e Soliciting feedback from students after implementation of the resolved solution to
ensure satisfaction and identify areas for improvement.

e Receipt of positive feedback from students, indicating satisfaction with the resolved
solution and the overall grievance redressal process.

e Formal closure of the grievance case upon receipt of positive feedback from the
student.

e Identification of scope for improvement based on student feedback, prompting further
review and refinement of the grievance redressal process.

e Escalation of the issue to the next level of authority or designated escalation point for
further review and resolution.

e The Grievances Redressal Committee will convene on a monthly basis to review the
effectiveness of the grievance redressal process, address any pending issues, and
implement necessary improvements.

e Minutes of the Grievances Redressal Committee meetings will be duly recorded,

maintained. and actioned upon to identify areas for improvement and implement

process enhancements. /
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