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ANNEXURE I

SRIHER CENTRE FOR DISTANCE AND ONLINE EDUCATION (CDOE)
CENTRE FOR INTERNAL QUALITY ASSURANCE (CIQA)

I. INTRODUCTION

SRIHER Centre for Distance and Online Education (SRIHER CDOE) established the Centre
for Internal Quality Assurance for offering programmes in Online mode to impart the quality
education to the learners. As per the University Grants Commission (Online Courses or
Programmes) Regulations, 2018 the Centre for Internal Quality Assurance was established on
20th February 2025. The main aim of the CIQA is to maintain the quality in the courses
offered through online by SRIHER-CDOE, Sri Ramachandra Institute of Distance and Online

Education. (SRIHER).

VISION, MISSION, & QUALITY POLICY

Vision

The Centre for Distance and Online Education (CDOE) at SRIHER aims to establish itself as
a leader in providing world class online programs and digital learning experiences, offering
diverse learners the flexibility and options needed to achieve their educational, professional

and personal goals.

Mission

SRIHER-CDOE is set to become a leading platform for electronically delivered courses and
degree programs, cultivating a learning culture and institutional environment that promotes
student-centered practices in teaching and learning through technology. In the spirit of

collegiality and collaboration, it aims to inspire student engagement and foster community
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involvement in inclusive learning environments, leveraging state-of-the-art technologies to

meet the merging needs of Industry and Society.

Quality Policy

The SRIHER CDOE is dedicated to deliver quality education for all round development of
the students to meet the changing requirements of industry, business and society.

There would be periodic review of all the processes followed for the conduction of online
programs to ensure that the quality parameters are within the range as defined by the

university.

STRATIGIC OBJECTIVES

1. To set a course for improving learning outcomes for graduates through technology
integrated models of education.

2. To design a roadmap for quality assurance in the design of programmes, content,
delivery and support of learners.

3. To articulate measures for quality control processes for digital materials and
pedagogies.

4. To develop programs for training and capacity development in digital learning and

education.

5. To develop processes. documentation and Standard Operating procedures for digital

learning processes.

6. To conduct periodical reviews, audits and produce reports for digital programs
delivered through or in coordination with C DOE.

FUNCTIONS OF CIQA
The functions of Centre for Internal Quality Assurance would, inter alia, include the

following, namely: -
a. To maintain quality in the services provided to the learners.

b. To undertake self-evaluative and reflective exercises for continual quality
improvement in all the systems and processes of the SRIHER Centre for Distance and

Online Education (CDOE).



To contribute to the identification of the key areas in which SRIHER Centre for

Distance and Online Education (CDOE) should maintain quality.

To devise mechanism to ensure that the quality of Online programmes matches with

the quality of relevant programmes in conventional mode.

To devise mechanisms for interaction with and obtaining feedback from all
stakeholders namely, learners, teachers, staff, parents, society, employers, and

Government for quality improvement.

To suggest measures to SRIHER Centre for Distance and Online Education (CDOL)

for qualitative improvement.
To facilitate the implementation of its reccommendations through periodic reviews.

To organise workshops/ seminars/ symposium on quality related themes, cnsure
participation of all stakeholders, and disseminate the reports of such activities among

all the stakeholders in Higher Educational Institution.
To develop and collate best practices in all areas leading to quality enhancement in

services to the learners and disseminate the same to all concerned in SRIHER Centre

for Distance and Online Education (CDOE).

To collect, collate and disseminate accurate, complete, and reliable statistics about the
quality of the programme(s).

To ensure that Programme Project Report for each programme is according to the
norms and guidelines prescribed by the Commission and wherever necessary by the

appropriate regulatory authority having control over the programme;

To put in place a mechanism to ensure the proper implementation of Programme

Project Reports.

_ To maintain a cord of Annual Plans and Annual Reports of SRIHER Centre for

Distance and Online Education (CDOE), review them periodically and generate

actionable reports.
To provide inputs to the SRIHER Centre for Distance and Online Education (CDOL)

for restructuring of programmes in order to make them relevant to the job market.

To facilitate system-based research on ways of creating learner centric environment

and to bring about qualitative change in the entire system.



q. To adopt measures to ensure internalization and institutionalization of quality

enhancement practices through periodic accreditation and audit.

r. To coordinate between SRIHER Centre for Distance and Online Education (CDOE)

and the Commission for various quality related initiatives or guidelines.

s. To obtain information from other Higher Educational Institutions on various quality

benchmarks or parameters and best practices.

t. To record activities undertaken on quality assurance in the form of an annual report of

Centre for Internal Quality Assurance.

u. It will be mandatory for Centre for Internal Quality Assurance to submit Annual
Reports to the Statutory Authorities or Bodies of the SRIHER Centre for Distance and
Online Education (CDOE) about its activities at the end of each academic session. A
copy of report in the format as specified by the Commission, duly approved by the
statutory authorities of the SRIHER Centre for Distance and Online Education

(CDOE) shall be submitted annually to the Commission.
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for the Center for Distance and Online Education (CDOE)

effect from 20" February 2026,

Role \

Dr. Uma Sekar
Vice-Chancellor,
SRIHER (DU)

Chairperson

Member !

Associate Professor of Psychology,
In-charge - Faculty of Behavioural and
Social Sciences,
SRIHER (DU)

Member

2. Mr. Ananth Saﬂoganathan
Associate Professor,
Dept. of Optometry,
Faculty of Allied Health Sciences,
SRIHER (DU)

3. Dr. R. Kavitha .
Head, Dept. of Pharmacology, “
SRMC & RI, \ “
SRIHER (D) _ ;

LD L, Ragunathan
Dean (SRFE & T),
SRIHER (DU)
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Director,
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